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850-X-9-.01 Standards Of Professional Conduct & Ethics.
Section 34-30-57, Code of Ala. 1975, (1991) authorizes the Board
to promulgate rules and regulations that set forth standards for

I i censed bachel or social workers, |icensed graduate social workers,
and certified social workers. Pursuant thereto, the Board has
formal |y adopted the foll owi ng standards of professional conduct
and et hi cs:

(1) The Soci al Worker's Conduct and Conportnent as a
Soci al WorKker.

(a) Propriety - The social worker shall maintain high
standards of personal conduct in the capacity or identity as soci al
wor ker .

1. The private conduct of the social worker is a
personal matter to the sanme degree as is any other person's, except
when such conduct conprom ses the fulfillment of professional
responsibilities.

2. The soci al worker shall not participate in,
condone, or be associated with dishonesty, fraud, deceit,
m srepresentation, or crimnal activity.

3. The soci al worker shall distinguish clearly between
statenments and actions made as a private individual and as a
representative of the social work profession or an organi zati on or

group.

(b) Conpet ence and Prof essi onal Devel opnent - The
soci al worker shall strive to becone and remain proficient in
pr of essi onal practice and the performance of professional
functions.
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1. The social worker shall accept responsibility or
enpl oynent only on the basis of existing conpetence or the
intention to acquire the necessary conpetence.

2. The soci al worker shall not m srepresent
prof essional qualifications, |licensure, certification, education,
experience, or affiliations.

3. The social worker shall not allow his/her own
per sonal probl ens, psychosocial distress, substance abuse, or
mental health difficulties to interfere with professional judgnment
and performance or jeopardi ze the best interests of those for whom
t he social worker has a professional responsibility.

4. The soci al worker whose personal problens,
psychosoci al di stress, substance abuse, or nental health
difficulties interfere with professional judgnent and perfornmance
shoul d i mredi ately seek consultation and take appropriate renedial
action by seeking professional help, nmaking adjustnents in
wor kl oad, termnating practice, or taking any other steps necessary
to protect clients and ot hers.

5. The soci al worker shall not know ngly all ow anot her
person to use his or her |icense.

6. The soci al worker shall not inpersonate anot her
person holding a license issued by the Board.

(c) Service - The social worker shall regard as primry
the service obligation of the social work profession.

1. The social worker shall retain ultimate
responsibility for the quality and extent of the service that
i ndi vi dual assunes, assigns, or perforns.

2. The social worker shall act to prevent practices
that are i nhumane or discrimnatory agai nst any person or group of
per sons.

(d) Integrity - The social worker shall act in
accordance with the highest standards of professional integrity and
inpartiality.

1. The soci al worker should be alert to and resist the
i nfl uences and pressures (including those that arise from personal
beliefs) that interfere with the exerci se of professional
discretion and inpartial judgnent required for the perfornmance of
pr of essi onal functions.
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2. The soci al worker shall not exploit professional
rel ati onshi ps for personal gain.

(e) Schol arshi p and Research - The soci al worker
engaged in study and research shoul d be guided by the conventions
of scholarly inquiry.

1. The soci al worker engaged in research shoul d
consider carefully the possible consequences for human bei ngs.

2. The soci al worker engaged in research shal
ascertain that the consent of participants in the research is
voluntary and i nforned, w thout any inplied deprivation or penalty
for refusal to participate, and with due regard for participant's
privacy and dignity.

3. The soci al worker engaged in research shoul d
protect participants fromunwarranted physical or nenta
di sconfort, distress, harm danger, or deprivation

4. The soci al worker who engages in the eval uation of
services or cases shall discuss themonly for the professional
purposes and only with persons directly and professionally
concerned with them

5. | nf or mati on obt ai ned about participants in research
shal |l be treated as confidential.

6. The soci al worker shall take credit only for work
actually done in connection with scholarly and research endeavors
and credit contributions nmade by ot hers.

(2) The Social Wrker's Ethical Responsibility to
dients.
(a) Primacy of dient's Interests - The social worker's

primary responsibility is to pronote the well-being of the client.

1. The soci al worker should serve clients with
devotion, loyalty, determ nation, and the maxi num application of
prof essi onal skills and conpetence.

2. The soci al worker shall not exploit rel ationships
with clients for personal advantage.

3. The soci al worker shall not practice, condone,
facilitate, or collaborate with any formof discrimnation on the
basis of race, color, sex, age, religion, political belief, nental
or physi cal handicap, or any other preference or personal
characteristic, condition or status.
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4. The soci al worker shall not condone or engage in
any dual or nultiple relationships with clients or former clients
in which there is a risk of exploitation of or potential harmto
the client. The social worker is responsible for setting clear,
appropriate, and culturally sensitive boundari es.

5. The soci al worker shall under no circunstances
engage in sexual activities or sexual contact with current clients,
whet her such contact is consensual or forced.

6. The soci al worker shall not engage in sexual
activities or sexual contact with client’s relatives or other
individuals with whomclients maintain a cl ose personal
relationship when there is a risk of exploitation or potential harm
to the client. The social worker shall assune the full burden for
setting clear, appropriate, and culturally sensitive boundaries.

7. The soci al worker should not engage in sexua
activities or sexual contact with forner clients because of the
potential for harmto the client. |[If a social worker engages in

conduct contrary to this prohibition or clains that an exception to
this prohibition is warranted because of extraordi nary
circunstances, it is the social worker not the client who assunes
full burden of denonstrating that the forner client has not been
expl oited, coerced, or manipul ated, intentionally or
unintentionally.

8. The soci al worker shall not provide clinical
services to an individual with whomthe social worker has had a
prior sexual relationship.

9. The soci al worker nmust set clear, appropriate and
culturally sensitive boundaries that govern any physical contact
with a client.

10. The social worker shall not sexually harass
clients. Sexual harassnent includes sexual advances, sexual
solicitation, requests for sexual favors, and other verbal or
physi cal conduct of a sexual nature.

11. The soci al worker shall not use derogatory | anguage
in witten or verbal comunications to or about clients. The
soci al worker shall use accurate and respectful |anguage in al
comuni cations to and about clients.

12. The soci al worker should provide clients with

accurate and conplete information regardi ng the extent and nature
of the services available to them
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13. The soci al worker shall apprise clients of their
risks, rights, opportunities, and obligations associated with
social service to them

14. The soci al worker shoul d seek advi ce and counsel of
col | eagues and supervi sors whenever such consultation is in the
best interest of the clients.

15. The social worker shall termnate service to
clients, and professional relationships with them when such
service and rel ationships are no longer required or no | onger serve
the client's needs or best interests.

16. The soci al worker should not w thdraw services
preci pitously except under unusual circunstances, giving careful
consideration to all factors in the situation and taking care to
m ni m ze possi bl e adverse effects.

17. The soci al worker who anticipates the termnation
or interruption of service to clients shall notify clients pronptly
and seek the transfer, referral, or continuation of service in
relation to the client's needs and preferences.

(b) Ri ghts and Prerogatives of dients - The soci al
wor ker shoul d nake every effort to foster maxi mum
self-determnation on the part of clients.

1. Wien t he social worker nust act on behalf of a
client who has been adjudged legally inconpetent, the social worker
shoul d safeguard the interests and rights of that client.

2. When anot her individual has been legally authorized
to act on behalf of a client, the social worker should deal with
that person always with the client's best interest in mnd.

3. The soci al worker should not engage in any action
that violates or dimnishes the civil or legal rights of clients.

(c) Confidentiality and Privacy - The social worker
shal | respect the privacy of clients and hold in confidence al
information obtained in the course of professional service except
as required by | aw

1. The soci al worker shall share with others
confidences reveal ed by clients, without their consent, only for
conpel I i ng professional reasons or as required by |aw

2. The social worker should informclients fully about

the limts of confidentiality in a given situation, the purposes
for which information is obtained, and how it nmay be used.
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3. The social worker shall keep tinely and accurate
records detailing problens, treatnent plans, scope of services, and
dates and content of client contacts for a mninumof three years
after the date on which services were |ast provided to the client.
Records shall be securely kept to ensure the confidentiality of
clients. Records or other oral or witten information which
personally identifies the client shall not be released to third
parties unl ess:

a. the client or authorized representative consents in
witing;
b. a court of conpetent jurisdiction orders rel ease of

t he records;

C. the records are ot herw se due to be discl osed under
Al abanma or federal |aw

d. the information rel eased does not conprom se the
confidentiality of any other individuals; or

e. the Board issues a subpoena for the records
pursuant to its investigatory or regulatory authority.

4. The soci al worker should afford clients with
reasonabl e access to any official social work records concerning
t hem

5. When providing clients with access to records, the
soci al worker shall take due care to protect the confidences of
ot hers contained in those records.

6. The social worker shall obtain infornmed consent of
clients before taping, recording, or permtting third party
observation of their activities.

7. The social worker shall take precautions to ensure
and maintain the confidentiality of information transmtted to
ot her parties through the use of conputers, electronic nmail,
facsi ml e nmachi nes, tel ephones and tel ephone answeri ng nmachi nes,
and ot her electronic or conputer technology. D sclosure of
identifying information shoul d be avoi ded whenever possi bl e.

(d) Fees - Wen setting fees, the social worker shal
ensure that they are fair, reasonable, considerate, and
commensurate with the service performed. Wen setting fees, the
soci al worker shall exercise due regard for the client's ability to

pay.
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1. The social worker shall not divide a fee with a
referral source. The social worker shall not accept the division
of a fee as conpensation for a referral. This provision is

intended to assure that referrals are always based solely on the
best interests of the client.

2. The soci al worker shall explain the fee schedul e
and ensure the client's understandi ng.

(3) The Social Wrker’s Ethical Responsibility To
Col | eagues.

(a) Respect, Fairness, and Courtesy - The social worker

shal |l treat colleagues with respect, courtesy, fairness, and good
faith.

1. The soci al worker shoul d cooperate with coll eagues
to pronote professional interests and concerns.

2. The soci al worker shall respect confidences shared
by col |l eagues in the course of their professional relationships and
transactions unl ess otherw se required by | aw.

3. The soci al worker should create and naintain
conditions of practice that facilitate ethical and conpetent
pr of essi onal performance by col | eagues.

4. The social worker should treat with respect, and
represent accurately and fairly, the qualifications, views, and
findings of coll eagues and use appropriate channels to express
j udgnents on these matters.

5. The soci al worker who replaces or is replaced by a
col |l eague in professional practice should act with consideration
for the interest, character, and reputation of that coll eague.

6. The soci al worker shall not exploit a dispute
bet ween a col | eague and enpl oyers to obtain a position or otherw se
advance the social worker's interest.

7. The soci al worker should seek arbitration or
medi ati on when conflicts with col | eagues require resolution for
conpel | i ng professional reasons.

8. The soci al worker should extend to coll eagues of
ot her professions the sane respect and cooperation that is extended
to social work coll eagues.

9. The soci al worker who serves as an enpl oyer,
supervi sor, or mentor to colleagues shall nake orderly and explicit
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arrangenents regarding the conditions of their continuing
pr of essi onal rel ationship.

10. The soci al worker who has responsibility for
enpl oyi ng and eval uati ng the performance of other staff nenbers,
shall fulfill such responsibility in a fair, considerate, and

equi tabl e manner, on the basis of clearly enunciated criteria.

11. The soci al worker who has the responsibility for
eval uating the perfornmance of enpl oyees, supervisees, or students
shal | share evaluations with them

12. The social worker shall not use a professional
position vested with power, such as that of enployer, supervisor,
teacher, or consultant, to his/her advantage or to exploit others.

13. The soci al worker who functions as a supervisor or
educator shall not engage in sexual activities or contact with
supervi sees, students, trainees, or other colleagues over whomthey
exerci se professional authority.

14. The soci al worker should avoid engaging i n sexual
rel ationships wth coll eagues when there is potential for conflict
of interest. The social worker who becones involved in, or
antici pates becomng involved in, a sexual relationship with a
col | eague has the duty to transfer professional responsibilities,
when necessary, to avoid a conflict of interest.

15. The soci al worker shall not sexually harass
supervi sees, students, trainees, or colleagues. Sexual harassnent
i ncl udes sexual advances, sexual solicitation, requests for sexual
favors, and other verbal or physical conduct of a sexual nature.

16. The soci al worker who has direct know edge of a
soci al work col |l eague' s inpairnent due to personal problens,
psychosoci al di stress, substance abuse, or nental health
difficulties should consult with that coll eague and assi st the
col l eague in taking renedi al action

17. The soci al worker who believes that a social work
col I eague is inconpetent and has not taken adequate steps to
address the inconpetence should take action through appropriate
channel s established by enpl oyers, agencies, NASW and the A abana
State Board of Social Wrk Exam ners.

(b) Dealing wth Col |l eagues’ dients - The socia

wor ker has the responsibility to relate to the clients of
coll eagues with full professional consideration.

Supp. 12/31/97 9-8



Social Work Chapter 850-X-9

1. The soci al worker shall not assune professional
responsibility for the clients of another agency or a coll eague
wi t hout appropriate comunication with that agency or coll eague.

2. The soci al worker who serves the clients of
col | eagues, during a tenporary absence or energency, shall serve
those clients with the sane consideration as that afforded any
client.

(4) The Social Wrker's Ethical Responsibility to the
Enpl oyer. The social worker shall adhere to commtnents nade to
t he enpl oyi ng organi zati on.

(a) The soci al worker should work to inprove the
enpl oyi ng agency's policies and procedures, and the efficiency and
ef fectiveness of its services.

(b) The soci al worker shall not accept enpl oynent or
arrange student field placenents in an organi zation which is
currently under public sanction by the National Association of
Social Wrkers (“NASW) for violating personnel standards, or
inmposing limtations on or penalties for professional actions on
behal f of clients.

(c) The soci al worker should act to prevent and
elimnate discrimnation in the enpl oyi ng organi zation's work
assignnents and in its enploynent policies and practices.

(d) The soci al worker should use with scrupul ous
regard, and only for the purpose for which they are intended, the
resources of the enploying organizati on.

(5) The Social Wrker's Ethical Responsibility to the
Pr of essi on.
(a) Maintaining the Integrity of the Profession - The

soci al worker shall uphold and advance the val ues, ethics,
know edge, and m ssion of the profession.

1. The soci al worker should protect and enhance the
dignity and integrity of the profession and should be responsible
and vigorous in discussion and criticismof the profession.

2. The soci al worker shoul d take action through
appropri ate channel s agai nst unethi cal conduct by any ot her nenber
of the profession.

3. The soci al worker should act to prevent the
unaut hori zed and unqual ified practice of social work.
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4. The soci al worker should strive to becone and
remain proficient in professional practice and the performance of
prof essi onal functions. The social worker should critically
exam ne and keep current with energi ng know edge rel evant to soci al
work. The social worker should routinely review the professional
l[iterature and participate in continuing education relevant to
social work practice and social work ethics.

5. The soci al worker shoul d base practice on
recogni zed know edge, including enpirically based know edge,
rel evant to social work and social work ethics.

6. The soci al worker shall nmake no m srepresentation
in advertising as to qualifications, conpetence, service, or
results to be achieved.

(b) Community Service - The social worker should assi st
the profession in maki ng soci al services available to the general
publi c.

1. The soci al worker should contribute tine and
pr of essi onal expertise to activities that pronote respect for the
utility, the integrity, and the conpetence of the social work
pr of essi on.

2. The soci al worker shoul d support the fornulation,
devel oprment, enactnent and inpl enentation of social policies of
concern to the profession.

(c) Devel opnent of Know edge - The social worker should
take responsibility for identifying, developing, and fully
utilizing know edge for professional practice.

1. The soci al worker shoul d base practice upon
recogni zed know edge rel evant to social work.

2. The soci al worker should critically exam ne, and
keep current with, energing know edge rel evant to social work.

3. The soci al worker should contribute to the
knowl edge base of social work and share research know edge and
practice wisdomw th col | eagues.

(6) The Social Wrker's Ethical Responsibility to
Soci ety. The social worker should pronote the general welfare of
soci ety.

(a) The soci al worker should act to prevent and

elimnate discrimnation agai nst any person or group on the basis
of race, color, sex, age, religion, national origin, marital
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status, political belief, nental or physical handi cap, or any other
preference or personal characteristic, condition, or status.

(b) The social worker should act to ensure that al
persons have access to the resources, services, and opportunities
whi ch they require.

(c) The soci al worker should act to expand choi ce and
opportunity for all persons, with special regard for di sadvant aged
or oppressed groups or persons.

(d) The soci al worker should pronote conditions that
encour age respect for the diversity of cultures which constitute
Anerican society.

(e) The soci al worker shoul d provide appropriate
prof essi onal services in public energencies.

(f) The soci al worker shoul d advocate changes in policy
and legislation to inprove social conditions and to pronote soci al
justice.

(9) The soci al worker shoul d encourage i nforned
participation by the public in shaping social policies and
institutions.

Author: Al abama Board of Social Wrk Exam ners

Statutory Authority: Code of Ala. 1975, 8834-30-22(4) (1996
Supp.); 34-30-57(6) (1991).

History: Repealed and Replaced: Filed CQctober 31, 1997; Operative
Decenber 5, 1997; effective January 1, 1998 (See Rul e 850-X-1-.19).
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